
kwijtschelding/reprieve (BsGW)
every household in Maastricht receives a yearly bill of city taxes (aanslagbiljet)
issued by the Councils and Water Boards Tax Collaboration, or BsGW 
(Belastingsamenwerking Gemeenten en Waterschappen). Fortunately, if you’re a 
student, you may be eligible for a remission. A remission can be applied for 
digitally or via a paper form, and in this guidance document, we guide you 
through the steps to get the paper form from the BsGW. 

to check eligibility, the BsGW mainly looks at your assets and income; however, you 
do not have to provide this information when asking for the form, this comes later. 
Instead, you’ll need:

•   •   your DigiD

•   •   your BSN number

•  •   your phone / computer

7 steps



navigate to the BsGW 
website (click here)

•   •   click on ‘Kwijtschelding aanvragen’

log in using 
your DigiD

•   •   click ‘Inloggen als particulier’

•   •   follow the steps to log in with your DigiD

You may need to have your mobile 
phone at hand for this

https://www.bsgw.nl/


request a remission

•   •   click on ‘Ik wil een verzoek om 
     kwijtschelding indienen’ under the 
     subtitle ‘Kwijtschelding’

check your email address 
and phone number 

•   •   the BsGW may need to contact you, which is why they ask you    
      to submit your telephone and email address

•   •   state your email in the box next to ‘E-mailadres’

•   •   state your phone number in the box next to ‘Telefoonnummer’

•   •   click ‘Wijzigen persoonlijke gegevens’ to change any info that 
      is already on there

•   •   (note that updating your data takes 24hrs, so you will only be 
      able to see changes the next day)

•   •   when you’re ready to move on, click ‘Door naar aanvragen
      kwijtschelding’ to request your remission



select the assessment 
for which you wish to 
apply for a remission

•   •   click ‘selecteren’ next to the 
     assessment for which you wish to 
     apply for remission



fill in your data

•   •   in order, you have to fill in:

the number of people living at your address; select the number in the 
box next to where it says ‘Aantal’

Next, you will have to enter your details, as well as those of the people 
living with you (if any):

Under ‘Naam’: your name
Under ‘Geboortedatum’: your date of birth
Under ‘Relatie’: if you are the applicant, select ‘aanvrager’
Under ‘BSN’: your Burgerservicenummer. You should 
have received your BSN after you registered with the 
municipality. You can find it on the letter they sent you.

•   •   tick the box if you’re a student

you’ll need to enter your income, as well as the income(s) of your 
housemate(s); in order:

Under ‘BSN’: your Burgerservicenummer. You should have received 
your BSN after you registered with the municipality. You 
can find it on the letter they sent you
Under ‘Naam werkgever en/of uitkerende instantie’: the name of 
your employer or benefits agency
Under ‘Netto inkomsten’: your (housemate’s) net income
Under ‘Betreft’: if this is income from your salary, select ‘Salaris’
Under ‘Per periode’: select how often you receive your salary. e.g. if 
it’s per month, select ‘per maand’

You can select ‘Extra regel’ to add the information of your 
housemate(s) (if any)



3. do you receive or pay maintenance? Select ‘ja’ for ‘yes’ or ‘nee’ for 
‘no’, next to where it says ‘Antwoord’. If you do receive / pay 
maintenance, you’ll also have to include a copy of the maintenance 
(alimony) received or paid.

4. is there a boarder or room rental? Select ‘ja’ for ‘yes’ or ‘nee’ for 
‘no’. If there is a boarder / room renter, you’ll have to include a copy of 
the rent agreement

5. is your home for sale? Select ‘ja’ for ‘yes’ or ‘nee’ for ‘no’. If you se-
lect ‘yes’, then you must also include the last annual statement of your 
mortgage

6. are you an independent entrepreneur? Select ‘ja’ for ‘yes’ or ‘nee’ 
for ‘no’. If you are, you have to include a copy of your registration 
with the Chamber of Commerce and a description of your business 
activities.

7. are you a student? Select ‘ja’ for ‘yes’ or ‘nee’ for ‘no’. If you select 
‘yes’, then you must also include a copy of you DUO specification.

8. are there any specifics that should be taken into account when 
processing your application for remission? This could be, for example, 
a disable parking card, or debt restructuring. If you select ‘yes’, you 
should include relevant documents as proof.

9. do you and / or your tax partner still make payments on other tax 
liabilities? Select ‘ja’ for ‘yes’ or ‘nee’ for ‘no’. If you select ‘yes’, then 
you must also include a copy of the payment arrangement you have / 
your bank statement showing the payment.



review your information

this page basically says that your information will be processed and 
checked automatically. If the automated assessment is successful, you 
will be notified within 90 days that you are eligible for remission.

If your application is rejected on the basis of one or more components, 
you will be asked to provide additional information. After you submit 
this information, the BsGW will continue the processing of your 
application, after which you will receive an answer.

If you want to get out of submitting another application form next 
year, it’s a good idea to tick the box next to where it says ‘Ik geef 
BsGW toestemming om mijn gegevens te laten toetsen voor de 
aanslag van volgend jaar’, which basically means that you give the 
BsGW permission to use the data you have entered for next year’s 
assessment. If you do not wish to do this, you can tick the box where 
it says ‘Ik geef BsGW GEEN toestemming om mijn gegevens te laten 
toetsen voor de aanslag van volgend jaar’.

In order to be able to submit the form, tick the box where it says ‘
Aldus naar waarheid ingevuld’, which means ‘Completed truthfully’.

Then click on ‘Controleren gegevens’.



and you're done! 
you will receive a decision on your request for remission 

within 12 weeks by post.


