
BSGW WALK-THROUGH 
 
We’re mymaastricht.nl and we’re here to help you deal with boring life stuff. If you need to do your 
taxes, find housing or anything else in Maastricht, we’ve got you covered.  
 
It seems you’ve received an infamous BsGW letter. We will be making a video guide very soon, but for 
now here is a quick step-by-step guide. 
 

1. First, call the BsGW at 088-8420420. There will be a recording in Dutch,asking you to type 1 to 
say you are a private person and not a company.  
 

2. Wait for the recording to finish, then type in your BSN number and close with a # sign. In the 
recording afterwards, you’ll be asked to choose what you are calling for. Choose 2  for 
“Kwijtschelding” to ask for a remission. 
 

3. You will now actually speak to a real person. They will answer the phone in Dutch, but they are 
likely to speak English so don’t be afraid to ask. If they can’t, they will transfer you to a colleague 
who can.  
 

4. Ask for a Kwijtschelding form. Make sure you have your BsGW invoice close, as they will ask you 
for the “aanslagnummer” or “dossiernummer”. Look at the letter you received to see these 
details. Give them this information from the bill that they need and wait for them to confirm 
that they will send you the form you need in the mail. 
 

5. You’ll need to wait up to 5 working days to receive this form.  
a. You can find a translation of this letter below. Or ask a friendly Dutch person! 

 
6. Fill out the form you received and send it to the “Postadres” in the top right corner of the form. 

Don’t forget to put a stamp on the envelope! You can buy stamps from the service desk of most 
supermarkets and post offices. 

 
Hopefully you’re feeling a bit more relaxed now!  
 
Everything you need in one city. Everything you need on one site. Visit www.mymaastricht.nl and make 
Maastricht yours! 





 


